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1.4.1 Action taken report of the Institution on feedback report

The institution has collected the feedback from B.Sc/B.Sc(CS)/BCA and M.Sc students through
online. This mechanism is executed by preparing Google forms for five different categories Viz.,
students, parents, alumni, teachers and employer. Student’s feedback is based on four criterions like
curriculum, infrastructure, teaching learning process and overall functioning of the college. Students felt
that the objectives cited in the Google Form were clear for each courses. The framed Syllabus was
socially relevant, employability, revised time to time and helps students to be a responsible citizen of the
nation. The Google Form also includes facilities like canteen facility, health care centre, gymkhana,
functioning of anti-ragging cell, Counseling centre, banking, library facility etc. Feedback on Teachers
(Teaching and Learning Process): This feedback covers teaching learning process, punctuality,
communication skills, approach towards the students, sharing of innovative ideas etc. IQAC emphasized
on teacher’s innovativeness, use of ICT in teaching methodology, interactive teaching, and student’s
involvement in learning.

SI.No | QUESTIONS RAISED ACTION TAKEN

The syllabus framed for the undergraduate is as
per the UGC guidelines which strengthen the
basic knowledge of undergraduates. During the
course the undergraduates will have great
opportunity to learn and strengthen the basics of
pure science, which enables them to pursue their
higher studies with good skills and also can be
placed  various institutions and  other
organizations.

01 Student’s Feedback on Curriculum -
online

Q. Syllabus is useful to prepare for
screening examination and interviews for
higher studies 4.6% Students have raised
the above matter for justification

02 Feedback from Alumni on College 2022-
23.-online The college appeal Alumni to
provide their sincere feedback on
Admission process, College Development
etc.,

Q. a) Training & Placement 10% alumni
have raised the above matter for
implementation.

b) Canteen Facilities 8.5% alumni have
raised the above matter for implementation.
c) Hostel Facilities 7.1% alumni have
raised the above matter for implementation.

Most of the alumni’s have given fare feedback
based on the above category. Based on the
feedback submitted it is clear that alumnus are of
the opinion that institution should pay attention to
training and placements of students and also the
improvement in the facilities available in the
hostels. Hence principal has assured all the
alumnis that in near future to have two more
hostels in the campus with all the facilities for
comfortable stay of students. And also
approaching more number of companies for
campus selection and placements. Principal has
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taken steps to execute the same and accordingly it
iIs implemented for better accommodation in
hostel and also for the recruitments of students in
campus drive selection.

03 Feedback from Staff members Perhaps the feedback pertaining internet (Wi-Fi)
Q a) Facilities like Teacher’s sitting room, | facilities in all the classrooms students are of the
reading room, canteen, drinking water, opinion that all the classrooms should be with
health center, Bank, Internet/WiFi facility, | adequate internet connection (Wi-Fi) so as to
Research, Laboratory etc. 5.4% staff enable them for browsing internet for their study
members have raised the above matter for | purpose. Every department of the college is
implementation. facilitated with wi-fi.
b) Support from office staff 3.6% staff The feedback about the office is brought to the
members have raised the above matter for | notice of the office members and the Principal
implementation. has asked everyone in the office to pay attention
C) Attention to Faculty member’s to the faculty members of the college and work
grievances 3.6% staff members has raised | for the welfare of the college and it is
the above matter for implementation. implemented successfully.

04 Feedback of Alumni on Action taken: The head of the institute has taken

a. Canteen feedback
6.8% Parents have given the above
matter for improvement of canteen
facilities.

b. Hostel Facilities
6.8% Parents have given the above
matter for improvement of facilities
in the hostel.

appropriate action on the feedback of the canteen.
It is been informed to the canteen authorities on
the student’s feedback about the food and hygiene
of the canteen. The head has asked to take the
required steps for the improvement of canteen
ambient. The improvement and the requirement
of improvement of the canteen is brought in the
notice of the university by the principal of the
College. And there was a positive response from
the university.

Action taken: The principal has discussed the
feedback with the respective wardens of the
hostels. The principal has asked the wardens to
visit the hostel on daily bases and take a look in
to the housekeeping work, office and food facility
in the hostel. All necessary actions are taken for
the improvement of the hostel. The optimum
cares for the sanitization of the Hostels were
taken before the students entered the hostels.
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